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Online Interactive
English Language Classes

g Based on your objectives @2 Individual or with a group

of maximum 4 students

Cust ised t
ustomised To your ﬁﬁ Your schedule

needs

Course Fee: £25 per session

20% discount for our current and previous students who book for 20 or more sessions.

Registration fee of £50 will not be charged in online courses.

A FREE A
LEVEL ASSESSMENT! + TRIAL SESSION!
Course requirements Course content
To get the most from this course you will * Live online group lessons with your
need: teacher in a virtual classroom,
* Areliable Internet connection, * Lessons include group project work
* A desktop computer, laptop, tablet, and online guided self-study to
* A web camera on or attached to the provide variety,
device, * Use a wide range of motivating
* An integrated microphone in the materials, including digital
device or an attached headset, resources and course books via our
* Download Zoom/Teams (for free) the online platform,
platform we will be holding our * Bespoke materials for the needs
sessions, sign up and create a user ID, and level of each class,
* Once you book your class, your online * Regular targeted support from your
teacher will contact you. teacher helps you to achieve your

Reserve your place via WhatsApp on +44 7936 848 637 or write to info@docklandsacademy.co.uk

learning goals,
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Method of Payment

Once your booking is confirmed, we will send you an invoice with our bank details. You will be
required to pay online before commencement of your course.

Terms and Conditions for booking an online course with us: i

* A course is defined as a period of time on a single course type as described on our website. .lllﬂ

* When you make a booking, you must pay the full fee for the course. All bank charges must
be paid by the students.

* All programmes are subject to availability and minimum class numbers.

- * The Academy reserves the right to cancel or alter a course or to change course timings. If
we do so, we will offer an alternative course or a refund.

* The Academy reserves the right to refuse admission to the online class to any student or to
dismiss any student in the event of misconduct or unsatisfactory attendance or timekeeping
or work, without refund of fees.

* In the case of technical difficulty on the Academy’s part, we will offer an alternative lesson
or a refund. In the case of technical difficulty on the student’s part, we are unable to offer
an alternative lesson or a refund. It is the student’s responsibility to ensure they meet the
minimum system requirements necessary to take part in the course, including a reliable
internet connection.

* In the event of force majeure and other events outside the company’s reasonable control
which may cause the closure of the Academy, no refund of fees will be made to students,
except at the Academy’s discretion in exceptional circumstances.

* Once the course has started students can upgrade the number of lessons but cannot
downgrade it.

¢ |f an online course is cancelled more than 24 hours before the start date, there is a £50
administration charge.

* |If an online course is cancelled less than 24 hours before the course starts or after the
student has started there is no refund in any circumstances.

* |If an online lesson is cancelled more than 24 hours before the start time, the student may
transfer to an alternative lesson, subject to availability. No refund will be offered.

* If an online lesson is cancelled less than 24 hours before the start time or the student fails
to attend the lesson, there is no refund in any circumstances.

* |f you have come to us through an agent, their Terms of Contract may apply to you, but we
reserve the right to apply our own Terms.

* If a situation arises that has not been covered by these Terms, we reserve the right to take
any fair and reasonable action that we think appropriate.



