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'"HDU 6WXGHQWYV
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HQV X W.KIIW®/ & RP P X QLK \V L FID@EH Q WDIDO®Q &D | H HD V V X B K

WKRBWD URRQVW I/VQW DQIDKSR V V LEEFOHV X URIWR XWRD Y D VD IBQ G
UHZDUGLQJ OHDUQLQJ H[SHULHQFH

<R XAR X UG R F DIFQV LW IL DHEWZHM QF OXSIHRILQIRUPD QB @ MR\DEOH
OHVVBQWYMWQWRONPLQEZHELQDQW¥R F IDIFOV L YW RV [LSHO/RUKZER U O G p V
RQHRIWKHARVWQWHUH\WIL/GRYD G RTDKHG HW ZLLAKG F O H DVIOW Q G
FRPPXQLFDRRXB\RXH[SHULHWHABEKLDM ZLCGB OLDGHQYGXFWLRQ
VHVVERR® XL UVDMZ K L ZH. @ B W OR BR X UMMM U X FGAHXQULHR MWKAHR X U V H
VWXGERQRIFRQG XHM ©0JQ S RYWR KNHH § R O L BIGHBUARH G X WHKIRW

PD\ ZLVK WR UHIHU WR GXULQJ \RXU VWXGLHV

<RXUWXSURJIJUDPRWDHQXORWRUHNVYORQEURJUWMVIMKLKD\
LQFOYRPHZRUNRURXWRRPSOBDQ@EHRPHQGLY  VEXVORIQVR XW XWRU
JLYLQRIXWKRSSRUWWERLRQLWRUSURIJUBR &LV FXOALVYV XHKH
$FDGHPLF WHDP ZLOO VKDUH WKH IXO0 GHWDLOV ZLWK \RX L

<RXBRXVHWERPWRUWKDRXWLPMHNVS/ DQ®KHIURQW L QD Q
H[SHFW DWKIDR\RZ L XQ GH U WRRMMHO| VWREKLHRNXURDONKLXLOO
LQFOW&HQILMHV H DKIERKH Z RN V H Q VDIMVB VR @R U KK HP R U XS X W
LQ WKH PRUH \RX ZLOO JHW RXW

‘H DUKHUWRXSSRRAWP QY D\ZHFDQ@XWHDRUKID SSNRHM@MIDOZD\V
DERXW \RXU /RQGRQ H[SHULHQFH FRXUVH OHDUQLQJ UHVRX

$VI\RXIRIR U Z DINBF U X FW RO WDQR X O H D U QURRR X UW X GLHHUAR X U
NQRZOHBP$HHULHONFHDQWD G D S W D\E EOXWBR@W KHPRUR X UXW X UH
HQGHDYRXUV 0\ WHDP DQG , ZLOO EH KHUH WR VXSSRUW \R>

'LVKLQJ \RX D KDSS\ DQG VXFFHVVIXO DFDGHPLF \HDU DKHDC
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* HHDAQ RWP DWRQ
7KLY IXIGH IV GFMIQHG W KHS \ RX JHWHDG, IRUZ KDWZ H KRSH Z IQEH WH H SHIHOFH R D @HVP H DQG IW
KDV BW R XVHXADQG P SRUBOAQIRWP DUWRQ 3 GDVH WHDG IWFDUH X@

7KH IQRP DIRQ IV IRUDOWNGHON DAWKH $FDGHP\  IQFOAQ) \RXQJ SHRSBI 8 FKIOWHQ 8 DQG
DGXOV FRP 1QJ \R WYG. ( QI VK FRXWHV RUKLI KHUHGXFDARQ SWRIWDP P HV ,\WBWRYIGHV IQRWP DIRQ RQ
ZKDWR GR L\ RX DUHIURP WHS. \WH (8 RUDQRNHUFRXQU WM\ RX KRZ \R B\ \DIH IR®Z \WH OZ
DQG WX®N DWKH $ FDGHP \

J VRX DUH IURP DCRWHUFRXQM \ RX FDQ DOR 11QG \WWH IQRUP DMRQ DERXWZ KDVIR GR Z KHQ\ RX DUllYH DVWKH
DILBRW,WJ LYHV DGYIFH RQ KRZ  \RR WDYHODURXQG / RQGRQ DQG WO \ RX DERXWD@WH [UHH VHYIEHV \ RX FDQ
XVH ZKHQ \ RX DUH KHUWH 7KHWH DUH DOR VRP H GBI RQ SOFHV \ RX FDQ YIMWZ KIB1 \ RX DUH VARA 1QJ 1Q

I RERQ

$OWH IQRUP DURQ SURYIGHG KHUH KLIKQKW RQD \WH YMIOWRSIEY DERXW RXU ERK / HDUHU DQG 6 \MGHQW
“RXH ZM XV ) RUDGAMRQDO  GHMIGIG IQRP DIRQ RQ HDFK \RSIE SBDVH YIMWRXU Z HEV\M
7277 GRENDQGVDEDGHP \ FRXN ZKHH \RX FDQ IIQG RXU 3RIAHV DQG 3WRFHOXUWHV 7HPV DG
&RQAMRQY ) HV +RZ \R$SS\ HW

© H KRSH \RX FKRRVH \R WYG ZIK XV DW RANDQGY $FDGHP\ / RQERQ DQG \BNH DGYDQWBUH R \WH
RSSRWHQY \R DFFHW + LI KHU( GXFDVRQ @FD® IQ&DQDY @ DU/ RGRQ

%HRWH\ RX DULYH

, QM ODARQDOAXGHQW DSSOLQI 1RU( QI @K FRXWHV
JVRX Z RX@ @\H XV R P HHW RX DWKH DILBRWWRUFRDFK VABMIRQ DQG VUINH \ RX R\ RXUDFFRP P RADMIRQ \ RX
P XWAMQRUWP XV DV VRRQDV\ RX NGRZ \ RXUDULYDOGHMAY

2 UDQ] H\ RXUWDYHOQUXIDQRH :  H UHFRP P HQG \WDWANGHQN VKRX@ J HWKHDAK DQG WDYHAQUXUDQFH DQG
LQUXUDQFH DI DIQAMARBIQ RUBMASMP \ EHIRUH BDYIQ)

%H SUHSDUHG \R DEDSVWR FKDQIH \ RXU@HWMBI EHFDXVH \WWH FX@MUH Z HDKHUDQG IRRG P D\ EH GLIHHQW
IURP 1Q\ RXUKRP H FRXQN 7KLV P D\ VRXQG REYIRXV EXVWMWL YHY [P SRUBQAR SUHSDUH \ RXWHD DQG EH

SDIHQAZ KHQ\ RX DUIYH WP D\ \BNH WP H VR NQRZ DQG XQGHYABQG WH ( Y@K ZD\ R @H

0DN\H WXUH \RX EUQJ [P SRUBQWGRFXP HOV DQG IQRWP DURQ ZIW \ RX IQFGAQ) \ RXU SDWSRW DQ
FHUMEDWA [URP SUHYIRXV FRXWHV DGAHW 1Q \ RXUFRXQN DQGWH 8.  DQG GHBIY R QG WR NQ \ RXU

FRVHWIYMQ BHOMYHV |RUHP HJHCHEHY 3 GDVH LHHUMR RXU' $/ 3 URFHGXWH ( QRE HONDQG 6 HBIFMIRQ
RORXUZ HEMWM Z Z Z GRENDQGVDFDGHP \ FR XN




B8VHIXO LOQIRUPDWLRQ

J)LOQGLQJ \RXU ZD\ DURXQG /RQGRQ
<RX FDQ DOZD\V ILQG \RXU ORRRWIEH PRYRQGRQ XVLQJ

7UDQVSRUW LQ /RQGRQ
,QIRUPRWRBRU RMW UD QY R Q &R Q F O XK E K& UHR X WPHD\S K R ZV R
SODRXMR XU Q/H F NHVOW VW DVQ. RAHU DDIQ &/ U DX $I®D \WOHE HI R X QR
WIO JRY XN

3D\LQJ IRU \RXU WUDYHO

<R D\EHDEQWHRDYR UR XW U DZIHMR XER QW D FOMERM WY H 65D WR3N K H
IRQGRQGHUQOGRXVHWUDPYGRPRYHU JURNOQEBOVBGWEHFFHSWHG
IURP PDQ\ FRXQWULHV <RX PD\ DOVR EX\ DQ 2\VWHU &DUG

'KHUH FDQ \RX XVH DQ R\VWHU FDUG"

. 7KH /RQGRQ 8QGHUJURXQG

. $Q\ /RQGRQ EXV

. 7KH UDLOZD\ QHWZRUN LQ *UHDWHU /RQGRQ

. 'RFNODQGV /LJKW 5DLOZD\ '/5

- 2YHUJURXQG 5DLOZD\

. GLVFRXQW RQ VFKHGXOHG ULYHU VHUYLFHYV

‘KHUH LV WKH EHVW SODFH WR EX\ DQ R\WWHU FDUG"
7 K HH D WO DWR X 2\ V W&IIJU GW WQ G H U J USRNXIMVBLLRFGI H\W H RE X D Q
2\VWHDUGEP/RQGRQGHUQUERXD WMRRRDD ... GHSRYKWARUHIXQGHG
ZKHQ \RX UHWXUQ WKH 2\WWHU FDUG

%DQNLQJ
<R¥DQQOSSIRDED QN FRXTRM USIOD Q IRWD® K8H IRPRUWK D Q
RQNMHDURRSHREDQMNFFRX®WZL QB H® X BD V V SIRYE/V F K RRIOW W H U
H[SODLWKDRXD UMW D\ LROB R UW K DQH D U RJ H W KGIH WS\GHHLDAHD W
UHFHSMMRKGH O | DUIHL FHKURZ LEED E R G Y IDUQHG L U HRPW R KFHO RV H V W
EDQS$IOWH U Q DRAXE B RS HIF X U UBIFFVR ZQVEID QNVE U Y ICALHMR Q H V H
KWWSV PRQRVHORRHWWSY PRQ]R FRP




SDVWRUDO &DUH :HOIDUH 6HUYLFHV

7TKISFDGHWD NWW\WHV SR Q WEW Q@ CHDWIF HW\HULRXX@WURFHGXUH
R@D VW RDLBAX W OW QUHR/ORHXH O | Y WHIM R Q V XW KIB WH B H P E HRUW K H
$FDGHP\ UHFHLYHV WKH XWPRVW VXSSRUW WR DFKLHYH WR

2X UHO O E HHQJY LKRYS H U DYWLGOLY LSAODOV | RIRARWP B N\ S K6 X U lGLNV WD Q W
OHDUQILRX¥Z RXOGL WHRDNB @ S SR L Q WPHHQ® Q/L AR Q DDA YRIQ R |
RXDGYLVRWWDVHDVHPGBWERQIR#GRENODQG VD F VG MVIRX R QO H
VWXGHQW ,' DQG WHOHSKRQH QXPEHU

TKEEDBULWIZQWDPDULWRQNDEDJ I O DIFRHUR XYW W DIDQ\W L PRIXOLNH
LQ \RXU RZQ zZD\ ° DERXW ZKDWHYHU LV JHWWLQJ WR \RX 7K

OHGLFDO FDUH

'H VWURRQG @ LD/GIAV X G MVGY\DVMRBX WH G L B)@/ U DLY(HNOXU BPRFHU IR UH
FRPLQJ <RXU LQVXUDQFH SROLF\ VKRXOG FRYHU WKH IROOR
« PHGLFDO H[SHQVHYV

- FDQFHOODWLRQ RU FXUWDLOPHQW

-« SHUVRQDO DFFLGHQW

- EDJJDIJH FORWKLQJ DQG SHUVRQDO HIIHFWYV

« ORVV RI PRQH\

« WUDYHO GHOD\

&DUH DQG VXSSRUW IRU 8 V

‘H WDMNRKWUHVSRQ VW ELDWIHMD Q ¥ XSS KO HUVW X GH& WAY HU\
VHULRXRER\L OB FHDYHR QG WISRRJUDBPRHOR XD U U IKRIZL O DWW

ZHOFRPDBIFRLWHK SRUWQIRW P RWKRIW EHVDIBQGEKDWRRLD Q

HPHUJHQFDOVRWURBX¥FRHVWPHPEHWKXDOQSSURDWRQWLPH
LQFOXGLQJ D KRXU HPHUJHQF\ SKRQH QXPEHU

$O0D VLRXYFDGHPUHKOWMXSHUYEMHGKLW DBGBWONDLPRQWKH
SUHPLYVH DO PR NMXWHK® W KD YBIVXLWDEBWD\E DWR XL QR XU
DFFRPPRGDWGRIRWRYVBSHHUYIRMWRROGROQWWQ G \HDWDWWLPHV
RXWVRGHVVREKHYUDYHMWMODHERPPRGDYERRORRAOKD YN
'"HVLIQDMIBGDIHJXD U LIGFIHWU F D@ N XW Q RW&MIW J X D UZ3 LICRIH U
% LUIROHZ KD UW U D ILQNVE XRHVK LOWGR W HIF QUWEHRP@ N ¥ X UMK D @GR U
VW B DO YWHX L WDHEKLHDRNY D RK D YIXHO ID2JHLFHUO LB BEOLDXVZKBLWH
ZHOFRPGMVXGHARMR XO UUDQBWDWOZDDYDLOBBOHHQBXSSRHW
KDYBI6 RFLIDURUDP PR R UBSW BBWD X9 Q FHRK\RY X SH U YL\ V YH-Y\HLUH\V
ZHHRNIWEBHVVRAYEHBWRXWHDA ORSHUYRXROHY HWI\URS/SRUWYV
DFWLYLW\ WKDW ZH RUJDQL]H IRU QR H[WUD FRVW IRU VXSHI




8. VWXGHQWYV
3OHDHW@YV XUAR XD UG H AV R/ KIHU H\IR XU HJ L ZW\WDKD R FIOFOF WRXIW YD W'\
VRRQ DV SRVVLEOH UDWKHU WKDQ ZDLW XQWLO \RX EHFRPH

(($ DQG 6ZLVV QDWLRQDOV

<R X/ K FOXB D YIS S OILRHIE X USRH D-OH D Q WK X U R@AHG+,& SULWRBUULYDO
KHUHWK3H WKHQWLRBHRX A®6 W UH D W)RHIRW HQ | R U P DS/OLHRDQ H
FRQWBBS HBHR Y LB EWDARQ V LVGKIHB S O L F RWLURFIQAWKAD VM K DWW
FRPHMQWRHRWX D\ZLVWRKHPFWKHHESDHWWSY _Z7Z JRYQGN EUH
WDNH DGYLFH

 QWHUQDWLRQDO VWXGHQWYV
<RXLQOHEGRHJILZWWKE RFWRRRXDUULYWKH <RXL&EBDIHRSOH
UHIHUWRKERWRURXY3 *HQHBDOFWLVZXRIEBUDVIKLFAHURBO S
\RXW B RV K [L[\F H V@V KAHD VRHID QH P H U J H QRPA K R XD0OZ DAM HR X1B LUV W
IRURXPHGLANYXHRZHYHARXZLQMHHEBDIRWPHGLEBUMNVFULSWLRC
YDFFLQDWLRQV GHQWDO DQG RSWLFDO WUHDWPHQW

20FMHJILVWHWHGSRFWRMNFDQOVF®OO IRU KRXIURIHV VRR®IDRD O
DGYLFRWPHGR® PHUJHQ@KLHYKH HLG P H G VDWWHD W IR BAOKR XYOLGW KVH
Q H D UKR\\S ZW\DKB FFLGH@PW UJHQF ZDUGWKAR QG LLWLRR BYHUH
W K\IRWF D Q Q\RWDW R BK-R V SEWR ®U VW RIBRR QH WRD D@ P E X O DADRE H
DVVLVW \RX

7KH+6LWKH IDWLRABD BWHKYLRRXQHHGRHBGRF\R BW Q WK VD®
IRQGR/GHIWN KHOIDUH.FEKNRLRBOIE WRXHWQT X LK K D YIY L UVING
%RDWK$FDGHRRX LQO HEBDWRH D GHQWIURSWQF LR XK D YBi
VHULRXGLEBEEOR® QP H U JHYQKDIQ IRV W IK®H AR UNGQI R X

K D YW KUHL JW RU HHHP H U J HFECFUDHD & KQHH D USPFW GBIQ@® HUJH ®F\GLFD O
VHUYLFHV DUH

1HZKDP *HQHUDO +RVSLWDO
*OHQ 5RDG 30DLVWRZ /RQGRQ ( 6/
7HO

7KH %DUNDQWLQH :DON ,Q &HQWUH
“HVWIHUU\ 5RDG ,VOH RI 'RJV

IRQGRQ ( -+

7HO




BWXGHQW 6HUYLFHYV

<RXZLBOYHK ®EFHWWORFNOD®FDGHPRQGRRQFLODWEH VRXUFHYV
ORFDMWRIGH X L O GIRQZL B 8D E O\HRI RD G G L WHERI\DVM B\ Q J O IDWXG
H[DPSUSDUDWRRQ\DH)VE PSOR\DERO NWK RSB\ LEVD K G K Q V@ \ER

DE QMR S SRS D LAR UINR Q R IW K$HD U WUHIAW D X$SIDEWX G R Q WINR WK H
$FDGHP\pV VRFLDO SURJUDPPH WKDW LQFOXGHV UHJXODU HJ

BXSSRUW IRU VWXGHQWY ZLWK DGGLWLRQDO QHHGV
'REFNODSF®WGHPRQGROQPWRQVXWKDWGLYQEKDUMHEH I RUWMDUWLQJ
DF R X UD/QIG X U MOQKFR X UR/MW X GK 1 F D G HW\U MRV | DW D QRIW HUYLFHV
LQFOXBGXOIRUWKK\VLBLEDELGLWILHINKS S DOW XSS RRWHQWD O
ZHOOEHK®SFDGHRKDWZKHOFKDEKBHRQLWED VHP HD@WS HR SDLHNV K
SK\VLEP®D LW @HDFFRP PR GWWHERP HR IWKWXSSRUWY LER V

DW WDBREWVKAR Z H YRH W W & HVRIV IVWHR Y H WHKGJ RIXIXG YQW KHVDELO LW\
6XSSRUW *UDQW

JROORZ WKLV OLQN IRU PRUH LQIRUPDWLRQ

KWWSV _7ZZZ JRY XN GLVDEOHG VWXGHQWY DOORZDQFHV GVI

KWWSV 72727 JRY XN GLVDEOHG VWXGHQWY DOORZDQFHV GVI

3OHDVH FRQWDFW WKH :HOIDUH RIILFHU LI \RX QHHG DQ\ DV

BWXGHQW IHHGEDFN
6BWXGHOWEDRRNLP SR UYDRMW KR X U VIEIDWCALRD\VWDWQREM KD QFHPHQW
/H D U QFHRIR/S OLHOMGHK FWQ B QR 1 WXHHMW LR @B PWX HHD® ¥R O GRIVAWAH U
IRUPV Rl IHHGEDFN WKURXJKRXW WKHLU OHVVRQV

&RPPXQLFDWLRQV RQ WKH &RXUVH

(OHFWURQLF PDLO

$OWONVDIQ&W XQGNBMW KH-DGHPUBIHT X WJRNMNGH P DB®W X G WEWR ¥FXEB F N
DQGHVSRQUYRP SWR\PDLIFRQFHUWQK&R XUVHKHH PDDG G UH DWWV
FRQWDFW QXPEHUV RI WHDFKLQJ VWDII RQ WKLV &RXUVH DU

6 W X G HAXWRR/K D Q WHK HHRD DG G U BVIVQ \S R L Q@N K&R X/UWHV K R XQREW L I\
$GPLVVZROP QWKIOHFWXBPHE L WG\ @WK D QWH BIGLG UBIWYV
DQ\ SRLQW LQ WKH &RXUVH VKRXOG QRWLI\ $GPLVVLRQV 7HD
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6WXGHQW &RGH RI &RQGXFW 2XU 9DOXHV DQG 5X0OHV

7K FDHGP\H[ 8 F WAKD @OV X G A REVQY/I D 2HWKKE R GRII&E R Q G XS LRIV
WKRRGHBDUBISOD\BGRXWEHFDGHEXLO ®WIQEIXEOL\RKHGAHEVLWH
Z727Z GRENODQGVDFD & FRKHRXQMRIW KFHR Q GMKFS U H V H Q QNHKGH

/HD U Q$UH HPBQ 6W X GHIDWG ERRKMFDGHRD G UD XGW K&R GRI

&RQGXFW ZLWK UHIHUHQFH WR

. 8. AXDORWGH $GYLFHXLGDQIPMWWSY ZZZ TDD DF XN HC
FRGH DGYLFH DQG JXLGDQFH

« 2IILFH IRU BWXGHQWV 216 UHTXLUHPHQWY DQG JXLGDQFH

. 2,$ 7KH *RRG 3UDFWLFHVEDPHIRWMN SURFHGXUHV

.« 7KH (TXDOLW\ $FW

. &RPSHWLWLRQ DQG ODUNHWYV $XWKRULW\ *XLGDQFH IRU +(

. &0$ 5HIXODW&RQVXBWRWHRFWRRBQIDZUDG BHIXODWLRQV
&35V &RQVXRHRQW U DG VRW P DSDLRRH O O QS GRSQ W RR Q D OH V
5HIJXODWLRQV &&5V  7KH 3URYLVLRQ RI 6HUYLFHV 5H

. 8.&,6% &RGH Rl (WKLFV

*RR@RQ G RFW QM DO M KORWD UBIPHP E HRUW KHF D GHPR P P X QD.Q\G
ZLEOKDYIHFFRU G I7G1L®\SGL HD\D \ Z K HJGI® VD Q \W L PEHX WVSDUWLFXOD U
LP SR UMW RMR FIR® P X LW & K$HF DG HE K L @ QWH O 6 ZR U ®RRMWW K H U
VWXG\ DZD\ IURP WKH $FDGHP\ DQG ZKLOVW HQJDJHG LQ DQ\

‘H ZDQWR X RXVUW X G HVORV® RD Q G H Q HWLKMIR VRIW K FLIUFGX U L@ X U

OHDUGQRXUDWMAK$FDGHRREHVDIWHYVSHEWNEK BQW RHHYD O X H G
"KDWHYRMDUGRLRQR R I VRDYHBKHUHRBUH Y HZE L DRIP P X WRLIDW

RQOHGHDWLRXD UBI'RFN O DEFO\G HRQ G R Q X GW R ¥MH [ S HFRMV R

EHKDPHFRUG\LQD UHV S HOP\WD IXQ MUR W K HDUMW KSIFDGHPWH DUH

FRPPLWWRLGH DWW V@I W X S S R UMOLFYOHXDYQ BWIL H HGCRIQLP H RAE/K L F K
HYHU\RQH FDQ SDUWLFLSDWH IUHHO\

‘H UHMEWQGLYLGKDDWGRIHVKHRUHHWK RUFLJUQFK)DWLRQDOLW
PHPEHUWRKLGD W L RIQPFROFLVO\WXD®IJ X D HO L IDRRAD | | L O LDWD R

W K H USRFOIL \® LL IFLEDQADUR/S. RLARQ B MNK H UHRY G BIRIQ GLHAH Q WHL[\D O L W\
VH[XBDHQW DPADLR QWD DW BV LRAUE D UH QW B OR Q V LEQ O QENE/INGRLUN \
GLVDERBOQWBO OWRWNBFBERQG LYK \RQESOHDUDBGHMDRN XU H V
SDUHQWDHWF HIXWRUSDUW WWHKHE MY WWIXRFLR HFRERPNFURXQG
HPSOR\PHDIWWXNXGH RQ LOLDSHRWU U H OFHWLOPQRY Q YL F \R IIRQ V
RWKHU LUUHOHYDQW GLVWLQFWLRQ




YROORZLQJ 8. /IDZV

W LV LOOHJDO WR FDUU\ DQ\ VRUW RI ZHDSRQ LQFOXGLQ
7KHIW LV WDNLQJ VRPHWKLQJ WKDW \RX NQRZ GRHV QRW I
1HY HEX W K L @/KCRMW K LRQN KEWV W R O\ @ O O W.EXQOV W R K Q0O D\G
WKH SROLFH FDQ WDNH WKLQJV IURP \RX

<RXPXVMDYBIY DO ER U UWE AW RN DLYNMRXX V 15 X E LUIRCER UIMR X
FDQQRWERQRWHTXKNRWD\EHOLDWEBD3HQDDMVWBQERXULVN
EHLQJ SURVHFXWHG
<RXPXVRRMDWR X VI QL OO IBIXIAWFOXELQQDHEEWDVSE' RU
DPSKHWDPLQHYV

W LV LOOHJDO WR KDYH VH[ ZLWK VRPHRQH XQGHU WKH D
<R )G R) RQ\H HVGRD UJ® L G H QGARLAAX\P HZQ WRKXZ K H QR XD UIHG X E CELXFW

LW LV D JRRG LGHD

JROORZLQJ %YULWLVK 9DOXHYV
<RX PXVW IROORZ IRXU NH\ YDOXHV ZKHQ \RX DUH LQ WKH 8.

'"HPRFUDF\
(YHU\RQHuUV RSLQLRQ LV LPSRUWDQW DQG FRXQWV
S5HVSHFW WKH ULJKW RI IUHHGRP RI VSHHFK SURYLGHG LV

,QGLYLGXDO /LEHUW\
JUHHGRP WR EH ZKDW \RX ZDQW LI LW LV OHJDO
5HFRJQLVH WKH GLYHUVLW\ RI WKH $FDGHP\ FRPPXQLW\

5HVSHFW DQG 7ROHUDQFH
'R RWKRRQDE XV EWHK D YLERMO O\WDUDVV YA WHRIPVHF ULPLQDWL
LQVBQBJJUHVDLRIQA VWKW BIVW X G R QWKED VR W K HDLIMHH WK QL F
RULJUQF®DWLR PIHPLEM\U VIIDSQDW L RQQRUEXQWRDIB JXDJH
UHOLJIDRDARAD | L O LR UWIDAMKHUSRO LD LIEDQRWISR Q LR F N

W K H UHHRY G HHUQ GLHAH Q WHL\X D ® H\WMAR OL H Q WIDW L\NRADIOR X V [RQJJ
SDUHQ@WBBORQV LEQ O DIHIMRLUAL V D E P 6 QWKIHD® ONWK VP X\E L F D O
FRQGLSW.\RQBEBSSHDUDBEHW DRV XSITHWVH Q \G B VIF HOBZ DUW WLPH
VWXGNQYWWXRFLR HFRERALFURXPGOR\PNYDWXYDZELRQ
DIILOLDWLRQ VSHQW RU LUUHOHYDQW FULPLQDO FRQYLFV
%H FRQVLGHUDWH UHVSHFWIXO DQG FRXUWHRXV WRZDUC
&RQVLGHU ZKDW RWKHUV PD\ IHHO DERXW ZKDW \RX VD\ R

5XOH RI /DZ

7KH ODZ LV VXSUHPH DQG QRERG\ LV DERYH WKH ODZ
$FW UHVSRQVLEO\ DQG EH KRQHVW

$ELGH E\ WKH ODZ




JROORZLQJ $FDGHP\ UXOHYV

J)DFLOLWLHYV

5HVSHFE@GE DUMRWKHQY LPHRIRIWK$FDGHBWURSHUSD FHW G
SUHPLVHV

5HF\FOH DQG GLVSRVH OLWWHU UHVSRQVLEO\

$FW XSRQ WKH $FDGHP\ V DGYLFH IRU VDYLQJ HQHUJ\
ODLQWDLQ VHFXULW\ DQG DOZD\V ZHDU \RXU LGHQWLW\ FC
6PRNH RU YDSH RQO\ LQ WKH GHVLJQDWHG DUHDV

'R QRW

XVH ILUH GRRUV H[FHSW LQ DQ HPHUJHQF\

OHDYH DQ\ UXEELVK EHKLQG \RX 7LG\ WKH URRP EHIRUH \
ILJKEWOKOD UDWKUH RWHGEQW L PR BWHUN FO D@DV W LR KXW\
HQJDIEXVLQXHWHYRUWWXDW 8 QYLURQWR BDMINW ZR WK IWHNV
EORJV RU RWKHU ZHE UHVRXUFHV HPDLOV WH[WV RU SKR
EULQJ

IRRG DQG KRW GULQNV LQ FODVYV

DOFRKERO O MNIBWW D QB MIKSF DG HRE HX Q G WIKIHQ | O X RQNFKIH V H
ZKLOH RQVLWH RU WDNLQJ SDUW LQ H[WHUQDO DFWLYLWL
NQLY MM HWRNKIL UB '@ D RWH V V H QRTIXR. S PIRQRX ER X URMD Q\WKLQJ
WKDW FRXOG EH XVHG DV DQ RIIHQVLYH ZHDSRQ LQWR WK

/HDUQLQJ

,QIRUP WKH $FDGHP\ RI DQ\ VSHFLDO OHDUQLQJ RU DVVHYV
6SHDN (QJOLVK DW DOO WLPHV GXULQJ WKH OHVVRQV
%ULQJ DOO WKH HTXLSPHQW DQG NLW QHHGHG IRU OHDUQ
6ZLWRKRWP XMPREL®KR QB YR W KHHWH F WEIIRQLLAFKYO RWKHU Z LV H
LQVWUXFWHG DQG SODFH WKHP RXW RI VLIJKW GXULQJ OH
+DQGEFRXURHEQNLPHRYKHILJKW D Q ®IMUER O OVREHWW ULX ORI Y
SODJLDULVP

7DNH DOO WKH H[DPV DW WKH VWDWHG WLH DQG FRPSOHW
$FW LQ D SURIHVVLRQDO PDQQHU DQG DYRLG GLVUXSWLQ.
$FWLYHO\ SDUWLFLSDWH WKH OHFWXUHV

&RPPLW WLPH WR DGGLWLRQDO VWXG\

+DYH D PRWLYDWHG DQG SRVLWLYH DWWLWXGH DQG VHUL
1HYHU VHWWOH IRU 2JRRG HQRXJK?




$SWWHQGDQFH

- SWWHQG DOO OHFWXUHV DQG DUULYH EHIRUH WKH OHFWX

.« %H SXQFWXDO IRU DOO FODVVHV DQG RWKHU DSSRLQWPHC

- 5SHFRUG \RXU DWWHQGDQFH ZKHQ \RX HQWHU DQG OHDYH

« 'R QRW HQWHU WKH FODVV XQWLO WKH QH[W OHVVRQ LI \R

« ,QIRWPKUHOMBBQ VIR QO SSURSKDDQYHW KFHD VRIEHL @D WU
DEVHQW IRU DQ DEWLYLW\ ZKHUH \RX DUH H[SHEWHG WR D

$VVLVWDQFH

,PPHGLDWHO\ LQIRUP

« WKH $FDGHP\ LI \RXU FLUEXPVWDQFHV FKDQJH

« \RXW HIOHR B W X G HH@WDUHL FIHB XH [SH UL B Q R B OZHPAWRXWW X G LH V
RU SHUVRQDO ZHOIDUH WKDW FRXOG KDUP \RXU SURJUHV\

« 5SHILVWHU ZLWK D *HQHUDO 3UDFWLWLRQHU *3 IRU DQ\ P

« 6HHN KHOS ZKHQ \RX QHHG LW

.« %H DZDUH RI

. DQG DFW XSRQ WKH DGYLFH DQG DVVLVWDQFH DYDLODEOF

« WKMHSHUVRIQ®MWY®@ DWERHRAY D BB | HJ X D WDGLEY H WDDXOG\HHQUAY L F H V
DQG WR NQRZ ZKR WR UHSRUW WR LQ DQ\ FDVH RI DQ LQFL

.« $FDGHP\ +HDOWK DQG 6DIHW\ SURFHGXUHVY DQG IROORZ W

=HUR 7ROHUDQFH WR 8QUHDVRQDEOH %HKDYLRXU

‘H KDY HH UR RDHWB QN L R® E X VEHK D Y [EROOWD KIUDVVRHR®/H Q F H
GLVFULPLDQPONIRBAVWREZQMWIGNKWBIYW XGB QW B NPPH G IDIFWH. R Q
DIJDLQVW DQ\ XQUHDVRQDEOH EHKDYLRXU

$EXVH FDQ EH

«- 9HUEDO FDOOLQJ VRPHRQH QDPHV VD\LQJ EDG WKLQJV F
« 3K\ VLFDO SXVKLQJ KLWWLQJ NLFNLQJ SHRSOH RU GDPD.
« (PRWLRQDO PDNLQJ VRPHRQH IHHO GLVOLNHG ULGLFXOL

2XUHUR WROEBHSPORBKKRU WW\RZHKRKDW[SHULHRBHGQHVVHG
KDUDVVBHEWUL P LRWMRARHEQ FISHU R P MWVBD LIVAD U H (RHW K HMHY X H V
DQG WR UHVSRQG DSSURSULDWHO\ WR D




« ,NRWWKLRMIYHHHROHDDER XS HULHFRIGF H DER® QN L RGE
UHO IEWHHDGE LRIOBHPERWGFDGHPW IRIR DV W X GSQMD\BH BMWNR K H
6DIHIJXDWGHEHBI PDQDJRIKVHIRXERPSODIRJERRERPPHQWYV
&RP S ODH®\E¥ERP R FDMWHIEF H SRULRRIDREW H SREWR E QCH AFW
RXDHE V L5MI$ RDBW R E O HFE N O DEFO\G HIRQ G RWR O RRXUWDQGDUG

SURFHGXUH &RPSODLQWYV

e ,(IWKIHQFLGOGRZWVWREHSBUGRWD SODREBFDGHBUHRK HW/RXOG
QREHVRPHWERKQBEKHZRXEGDEOHRQYHVWIWBWBQROGRX|HUR
WROHUWHPRUSNIRFHGPRZHY AHZR X YGVERYAH UKD SSHNRITHR X
FRQILGHGWLEHR KWAEHWREWRH@I & WD WH Hr RDRVWZID, QG
H(WUHPH FDVHVY WKH SROLFH PD\ EH FDOOHG

5HJLVWHULQJ ZLWK WKH 3ROLFH

<R XHJIQW® HD U R QWFHNV DREKWWHP P LI U RWILBEYMRXZ KH®R XD UULYH
LQVKH ZLO®DLARXKDYWRHJL\ZWWEKSR OLFHRXGR\RXP X VWHILVWHU
ZLWKHY IBQ \RNRXDUULWDKH DQBDFWLRRIX KD QURXDGGUBY @
ZKHQH YRIXH[WH@®RXBHUPLVWERQQVKSH \RXPXVWHQKNRXBROLFH
UHJLVWUDWLRQ

BWXGHQW 3URWHFWLRQ 30DQ

'$/ KD\D 6WX@GWURWHB®DIRG O D EK L PKHVRX W KPIH D V X WHVDA H
$FDGHRDV @G ODWHE URWHHPR QWL QRDWX R QRIWW XIGRD CRX W (
VWXGHQMWAWRRQWLQRPRMNIURIBOFQ GH R X QWK URXJIKQ@ KRHQO L QH
7HUPD/Q & RQ G L WBLVRXQWHIDWPD/Q & R Q G L W LRFEQID D HIED/G HPRQ G R Q

7KH SODQ LV VXSSRUWHG E\ WKH IROORZLQJ SURFHGXUDO G

. %XVLQHVV &RQWLQXLW)\ 30DQ

.« +( $GPLVVLRQV 3ROLF\ DQG SURFHGXUHV

« +( /HDUQLQJ $JUHHPHQW

« JHHV 3ROLF\ 5HIXQGYV DQG &RPSHQVDWLRQ

.« +(7UDQVIBUASHQVIZRQMLVQL ROW K G U DZDRWR Q& K D Q RH¥ (
3URYLVLRQ 3ROLF\

7KH $FDGHP\ LV IXOO\ FRPSOLD@QWWK &0$% *XLGDQFH
KWWSV 72727 JRY XN JRYHUQPHQW SXEOLFDWLRQV KLJKHU H

IRU VWXOGRGWMG L FIWWRHGS/ XWLQB DWARRWW XGHYWNIQ®DZ1XO
ODWWHOWVLDWHER QVXRODUE QFOKRKBKUNBESUR YIDGPL VYV LRRO/L F\
FRPSODLQWYVY 3URFHGXUH




SHIXQRG7TXLWIHRHD Q&RPSHQVDWLRQHOI DVVHERFMPMQWRWLRQ
PDUNHWRWW BUQ LR U P DVERBYWIHU R FH GW R 8 V XURF HWW G X F D VRILR Q
DF®EHRXQEURFHGXUYRXDO'ILWHUDIQBS HFLBIG GVVZH ®OL Q
$FAVDQGDUWLFLEWIM REXQIWRFHGXUMNHHV&KDUJBYG
)LQD QBXB3S RARQ W DMKBAG G L WILR IRJE WM HREQY & H OSSN X G QW M
LQIRUBHG LV LLRXF OXBE Q1 WERXQWNIRIV YD PLQDWHRQGLQDQFLDO
VXSS PUWB O VR HD/UHEIX WOSF DG HE8R O L BQHW R F H GROUGH R X DAV
KWWSV GRFNODQGVDFDGHP\ FR XN SROLFLHV DQG SURFHG X

(QJOLVK /DQJXDJH 3URJUDPPHYV

$GPLVVLRQV

YRUXUWEHWDE®RRWPLVVIRQPOMHWES/ 3URFHG X8 UR O FDHIGN
6HOHFRMRRDHEV I7W Hs X UD RWRIDG P LV VLAV UR OPHRFMAND QJH V
DFFR U @/ROKFHR P S O HRWL RUBH T X LGJRFX P HO W KIHS SO L FFIXQWW Q@ HU D O O\
WDNHV ZHHNV

$SSOLFDWLRQV FDQ EH PDGH LQ VHYHUDO ZD\V

« 'LUHFW $SSOLFDWLRQV

.« $SSOLEDQW k@WD\YLVRXWFDGHPQWLRHURORQ )ULDP®
SP

. (PDLO SRUWDOGI SKRINHLVERXDERPSOB®HD TXLRVRQR XU
ZHEVKWMWS GRFNODQGVPF MHOHKLBR ENWHOHSKRQH

. $SSOLFDWLRR @V VISE YU X L \\3DHOM)&XI\WU HDRDGS\S O L FODVESD H
G RHYRK\R OGH W W D \§ ®ROYUWHYV HBW X G HIQWWIKB RIRYHUVEBR
DUBR& SDVVSKRROWGHNEDN FRQWHDIPMWKHDHF U X L 9/FPU\G@H UV
GLUHFWO\ WR WKH $FDGHP\ IRU WKH SXUSRVH RI DGPLVVL

$GPLVVLRLDPLQ VW DFRWGFWDN K AD Q G L G\ WDHRW MRPHR I WK HQ W U\
UHTXLUHPHQWY IRU WKHLU FKRVHQ SURJUDPPH RI VWXG\ DQ




( QNI WHTXWHP HQW
( Q@K /DQXDIH FRXWHV DU SURYIGHG RQ ZHHND EDMV 7KXV SURVSHAINYH

VIXGHQW FDQ DSSO 1Q WH P RAMDSSURSUDW P H IRUWHP VHOHV 7KXV  SURVSHRAWH
VIXGHQWV FDQ DSSO 1QWH P RANDSSURSUDWM P H |RUWHP VHOHV

0 LQIP XP EHQFKP DN 5 HTXILHP HQW
3GDVH VHH IQAYIGXDOFRXWH GHBLY IRUWH VSHFLIE HQU  UHTXIWHP HQV R HDFK
FRX\UH RQ RXU ZHEWM DOR WH $FDGP\/ PIQPXP EHQFKP DN  HQW

UHTXWHP HOWRQ' $/ SUWRFHGXWH (| QUR® HOWDQG 6 HBIRRQr
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7TKH $ FDGP \ v ,QMUDO( YDOXXDWRQ ( QI @K DQG 2 WHU & RXVW/HV DSDUM WRP
+( 1 DAWRQDY

7KH $FDGHP\ GRHV IW EHWWR HQVXUH DSSTDQWV DWH SOFHG DAFFRAEQ] R \WHU
ERRNQI DQG GIYHO 7KH * HQHIDO ( Q@K DSSTDQN ZKR FDQLRWSURYIGH DQ
HYIGHQAH 1RU\WHU GIYHODUH DWNHG W JR WWURXIK DQ IQMIDOHYDEDWRQ SURFHW
EHRH WH WIWAKHU WXG  ( YHQ WH DSS@DQNV ZKR KDYH SURYHQ \WHU SURU
GDWIQ) UHIDWEAQ) \WH EHQFKP DUN HON  UHTXIUHP HQW P D\ MAMODEH DUNHG VR GR WR
\R EXI@ D SIFMUH R \WWHUDFDGHP IF DEIOWY DQG SRIMQIDO 7 KH DUH IQYIWG

« W FRPSBW DQ ( Q@K 3 OFHP HON7 HW IRU IQMUIDMRCDODSSTDQW D SWH
DULYDOYHMRQ YID HP DIO




\WHQ IRUDQIQMYIHZ  IRUIQMIDMIRQDCDSSTDQN RQEH  Z KIFK VHYHV DV ERW D
QHHG DQDOMY TXHWRQQDLH GAMIGQHG R IGHQM WHU DFDGPIE DQG
CHYHBSP HQVGHHGY DQG DQ ( QJOK 6SHDNQI DQG / MMQQ)  WNO MR
DVFHWBIQ WHU( Q@K / DQIXDIH GYHODERQ Z W \IH Z UNWHQ \WVAAVR \KDVKRH
FDQ EH HQUR®IG \R WH U KWARXWH

3RW\S GP WVIRQV 3 LIRFHGXHV
<RX DV \WH VXFFHWIXCDSSTDQW

DUH GAVSDWKHG D/ HIMUR $ FFHS\BQFH FRQAMIRQDO  FRAIIWP 1QY
WDMKH $FDGHP\ LV Z1ar) WR RIIHUD SOFH IRU\ RXU FKRVHQ SIRIDP PH R
VWG  VXEMPWIR \WH UHFHSWR IXQFRXUH [HHV

\RU GO DRQ) ZMW WH SUHHQRE HOWV IQRWP DIRQ & RQAMRCDO

8 CFRQAMRDO

Z KDW RXUIHH AR Z IQFH

ZKRWH IHH IVWR EH P HE\ D WWILG SDWY  VXFK DV \ RXUHP S& HURUVSRQWRU
PXWVVXSSO DWWH WH R HAQROHQN D GWWU ILRP \WWH FRPSDQ RU
R DQVDMRQ FRAWP 1) WDWHHV Z IOEH P HWQ SDWRUIX©@ ,Q \WWH DEVHOFH R
VXFK FRQIWP DWRQ \ RX UHP DIQ ME®! IRVWH IXOFRWAR WH FRXUH ) RUIXUKHU
G\ DERXWHHY DQG 6/ & SEDWH LHHHUW WH ' $/ 3 URFHGXWH ) HHV

&KDUJHY DQG) 1QDCHD6 XSSRW
DUH DUWNHG W

VDWI\ DQ FRQAMRQY DWDFKHG \R WH / HWWUR! $ FFHS\BIGFH

IOIQ DQGRUMIQ WH QHFHWDWY  VHAIRQY RQ \WH GRFXP HQV DINIFKHG \R \KH
/ HWUR $ FRHS\BICFH DQG VHQG \WHP EDFN\R WH $ GP MRQV 7HDP
WIQ D / HDWIQ) $JUHHP HOMRQ WH ,QBXFURQ ' D ZKIFK DOR IQFOGHV \ RXU
WIGHG FRQWWP DIRQ \RX ZI®FRP S® ZIMW \WH $FDGHP\ IV WHTXIWHP HQN IRU
DWHQEDQHH

FRP SO\ DQ$ GP MRQV) HHGEDFN) RP

IOIQ D 6 \WGHQN HWU & HWMEDW 5 HTXHWAJ RWP 1L \ RX QHHG \R SURYH \ RXU
HQUR® HQNVRUEDQN DFFRXQADSSTFDMRQ FRXQFION] GVFRXQWHF

NHHS \ RAUFRQIBPAGHBI®Y DQG DQ. FKDQIH 1O\ RXUFIFXP VABIGFH XS \R GDWM B\
I D &KDQIH R &IWFXP WIGFH & RQBFW HBIY ) RP

UHDG RXUMBQEDUS WP V DQG FRQAMRQY  VHH RXUZ HEVIW @GN _6 \WGHOWT HP
DQG &RQGMRYY ' RENDQGV $FDGHP \ / RQGR)























































