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Remote Learning Policy (Higher Education & English language teaching)
Rationale

In the event of closure of the campus due to an unavoidable situation such as Government
restrictions on face to face teaching delivery, the Academy is committed to providing
continuity of education to its learners and will do so through a process of remote (online)
learning. Extensive remote learning would apply particularly in a situation in which the
Academy is closed for an extended period of time, but a high proportion of learners and
teachers are healthy, and able to work as normal from home. This policy does not normally
apply in the event of short-term Academy closures (e.g. as a result of inclement weather) or
a short-term learner absence.

Remote learning may also be appropriate in situations when learners, in agreement with the
Academy, have a period of absence but are able to work at home, at least to some extent. A
relevant instance would be if, following an infectious disease outbreak, learners are self-
isolating at home but are not suffering with symptoms. There is no obligation for the
Academy to provide continuity of education to learners who absent themselves from the
Academy in contravention to Academy guidance.

Remote learning in the event of extended school closure

In the event of an extended school closure, the English department will provide continuity of
education in the following ways:

a) Regular online live teaching sessions (either one to one or in groups of up to 5 students).
The primary platforms the Academy will use to deliver online teaching sessions are:

Zoom (zoom.us)
Skype (www.skype.com)

b) The setting of work that learners complete electronically (eg. by email)

c) The assessment of specific tasks that are submitted to teachers electronically and on
which feedback is provided

Learners and teachers are expected to have access to the internet whilst at home; the
Academy recognises that many individuals may not have home printers and will therefore
not require the printing of material.




Online Live Teaching Sessions: Our Delivery

Our aim is to deliver teaching and organise learning resources in such a way as to ensure
that every student can attain the learning outcomes. We provide learners a strategic
approach to learning which recognises the importance of active engagement, reflection and
the development of independent learning skills.

Our pedagogical approach to teaching and learning online is aligned with that of our face-to-
face approach; lessons are students-centric and encourage reflective, autonomous learning.
We exploit the range of online material and delivery modes available, including activities
such as quizzes, written exercises, peer teaching, project work and opportunities to work
collaboratively through breakout rooms. Furthermore, we leverage the advantages of online
learning through flipped classrooms and, when possible, blended learning.

A key component of our English lessons is communicative competence, which focuses on
enabling students to use language according to real-life situations. Subsequently, lesson
activities to reflect this include plenty of fluency practice, opportunities to express opinions,
and language for particularly communicative functions.

Assessment

Providing timely and helpful feedback is a cornerstone of good teaching and learning, and
whilst this may be more challenging with remote learning, teachers will endeavour to provide
regular feedback to learners on pieces of work that they are required to submit. Under
normal circumstances, not all pieces of work are formally assessed by teachers and this
would continue to be the case should the school employ remote learning.

Expectations of learners

Assuming that a learner is healthy and well enough to work, learners will be expected to
participate as fully as possible in the remote learning process, attending relevant live
sessions, completing independent work, and submitting assessed tasks promptly and to the
best of their ability. Learners will also be expected to read and respond to communication
from the Academy (e.g. an email from a form tutor) on a regular basis. If learners have any
guestions about the nature of specific tasks set, these should be directed towards their
teacher. If there are questions about a learner’s overall workload (e.g. a learner feels they
are overwhelmed or falling behind), these should be directed to the learner's head of
Department (Academic Head and DoS for English School). Teachers must work on the
assumption that learners will not necessarily have the full range of books and equipment that
they would usually have when attending the Academy. The Academy does not expect
learners to have access to any specialist equipment that would usually be provided.
Teachers should ensure they are able to scan or upload photos of important resources in
case learners do not have access to them at home. Online textbooks are helpful in this
regard.

Expectations of teachers

Teachers should ensure they have effective internet and a phone connectivity at home. If
this is not available for any reason, teachers can request a device from the Academy. The
setting and assessment of remote learning tasks will take place in accordance with Academy
policies. All teachers should pay due care to the nature of tasks set, so that learners have a
range of activities to complete at home and are not exclusively working on a screen.



Teachers are responsible for providing constructive feedback to their learners in a timely
manner. In the event a teacher is unwell during a period of remote learning, it becomes the
responsibility of the line manager to ensure work is set to her/his classes.

In order to ensure teachers are able to perform the minimum expectations outlined above;
the Academy will provide a range of training opportunities that teachers should access
before any planned school closure. Teachers should ensure that they have looked through
specific instructions, watched walkthroughs, and attended teacher training sessions. If
teachers require support with any aspects of remote learning, they are encouraged to
consult their line managers.

Unless there are extenuating circumstances, teachers will be expected to be contactable
remotely by colleagues and learners. Teachers also should ensure their communication with
learners does not encourage unhelpful work habits. All communication should take place
during usual office hours, with no expectation for colleagues to read or respond to emails
after 5.00pm, although responses should be made to electronic messages within one
working day in normal practice. For those who are on part-time contracts, communication is
expected only on the days on which they would usually work. Communication must always
occur via official Academy channels, and not through personal accounts or other websites.

Terms and Conditions
For Terms and Conditions please refer to our Online Terms and Conditions found at:

Higher Education
https://docklandsacademy.co.uk/terms-conditions

English
https://docklandsacademy.co.uk/online-courses
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